lllinois Department of Commerce and Economic Opportunity

IEN Report for October

Total SBDC Network Customers Served

SBDC Customers Served (all activities)

Total SBDC Clients Counseled:

Total SBDC Counseling Hours:

Average Hours Per Case:

SBDC Training Attendees:

Minority Clients Counseled: (all sessions)
Minority Training Attendees:

Women Clients Counseled: (all sessions)
Women Training Attendees:

Procurement Technical Assistance Centers

PTAC Clients Counseled

Initial PTAC Counseling Sessions

All PTAC Counseling Sessions

Total PTAC Counseling Hours:

Average Hours Per Case:

Total PTAC Clients Trained:

Minority Businesses Counseled: (all sessic
Women Businesses Counseled: (all sessic

Economic Impact of Assistance Provided:

SBDC Jobs Created:

SBDC Jobs Retained:

SBDC Total Loans Secured:
SBDC Loan Dollars Assisted: $
SBDC Total Non Debt Financing:
SBDC Non Debt Financing: $
SBDC New Business Starts:
SBDC Existing Business Expansions:
PTAC Jobs Created:

PTAC Jobs Retained:

PTAC Contracts Assisted:

PTAC Contract $ Assisted:

ITC Sales Assisted: $

NOC Sales Assisted: $

First Stop:

Start up Kits:
Regulatory / Assistance Information:

Office of Regulatory Assistance:

Draft Regulations Reviewed:
Draft Regulations Commented On:

Environmental Assistance Program:

Total Businesses Assisted:
Total Helpline Calls Received:
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Breakdown of Funding Sources

HISTORICAL
TOTALS TOTALS
October CY10 FY11 TO DATE 09-TO DATE
International Trade Center Clients Served:
Total ITC Clients Counseled: 83 562 236 10,966 1,284
Total ITC Counseling Hours: 316 4,358 1,327 62,513 10,048
Average Hours Per Case 3.81 7.75 5.62 5.70 7.83
ITC Clients Trained: 20 1,080 368 13,051 1,188
Minority Clients Counseled: (all sessions) 10 61 30 679 125
Women Clients Counseled: (all sessions) 12 91 38 897 192
ITC Jobs Created 0 53 21 1,293 170
ITC Jobs Retained 0 358 63 3,964 1,154
Nafta Opportunity Trade Center Clients Served:
Total NOC Clients Counseled: 22 115 63 3,647 256
Total NOC Counseling Hours: 98 1,659 419 26,108 3,868
Average Hours Per Case 4.45 14.43 6.65 7.16 15.11
NOC Clients Trained: 36 73 59 5,142 297
Minority Clients Counseled: (all sessions) 1 7 3 147 12
Women Clients Counseled: (all sessions) 6 21 13 362 37
NOC Jobs Created 0 8 2 671 54
NOC Jobs Retained 0 36 33 2,423 346
SBDC Day Care Center Clients Served:
Total Day Care Clients Counseled 5 85 8 620 137
Total Day Care Counseling Hours 13 163 21 1,871 335
Average Hours Per Case 2.60 1.92 2.63 3.02 2.45
Day Care Clients Trained 0 929 0 6,576 1,149
Minority Clients Counseled (all sessions) 5 653 7 344 679
Women Clients Counseled (all sessions) 5 745 7 533 794
Entrepreneurship Center Clients Served
EC Clients Assisted 69 269 193 8,599 826
EC Clients # of Challenge Grants 0 26 8 841 124
EC Clients $ Vallue of Challenge Grants $0 $144,125 $53,375 $5,116,898 1,037,814
EC Clients Capital Leveraged $128,500 $41,230,573 $32,861,548  $466,807,961 113,633,592
EC Clients Jobs Created 0 339 290 8,525 1,811
EC Clients Jobs Retained 0 1,087 714 14,182 4,939
DAR Client Served
Total DAR Clients Counseled 16 157 65 176 176
Total DAR Counseling Hours 54 489 158 530 530
Average Hours Per Case 3.38 3.11 2.43 5.27 3.01
Total DAR Client Trained 31 672 109 806 806
Minority Clients Counseled 1 46 23 62 49
Women Clients Counseled 4 59 6 51 64
DAR Jobs Created 0 0 0 0 0
DAR Jobs Retained 0 0 0 0 0



